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			The BPW regular Board Meeting has been moved to Thursday March 28, 2024 at 4:00pm.
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									Lewes Board of Public Works
													Serving the Lewes community for 120 years

													The Lewes BPW serves 3500 customers and strives to enhance the quality of life in our 
community.

								

				Utility Emergency - 24/7
				 302-645-6228
			

			
				
											Pay Your Bill

						

																
Simplify managing your account by signing into SmartHub and enjoy the convenience of access to your account 24 hours a day. Make one-time payments or set up recurring payments with ease through the portal and NO additional fees! The SmartHub app can also be downloaded via Google Play and iTunes store, for access anytime or anywhere. 

																Pay Your Bill									
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Meetings and Events









The Lewes BPW is responsible for keeping our city connected through the services we provide. We are committed to provide exceptional service in all four departments: electric, water, wastewater, and storm water. The ratepayers are an important part of that process and we invite you to join our meetings and events. The BPW values your input!






	<< March 2024 >>
	Sun	Mon	Tue	Wed	Thu	Fri	Sat
	25	26	27	28	Regular Board Meeting

	29	1	2
	3	4	5	6	DSMHP Progress Meeting

	7	8	9
	10	11	12	13	Hydrant Flow Tests

	14	15	Executive Session

	16
	17	18	19	20	21	22	23
	24	25	26	27	28	Regular Board Meeting***Scheduled Change***

	29	Closed Good Friday

	30
	31	1	2	3	Fire Hydrant Flushing town side
	DSMHP Progress Meeting

	4	Fire Hydrant Flushing beach side

	5	6
























	SmartHub web redesign is live

	

	Lewes BPW customers have been utilizing the SmartHub application for years to manage their accounts conveniently. Through the app and on the web, customers can make one-time payments, sign up for auto-pay and/or paperless billing, manage usage, and report issues/outages. SmartHub can be accessed anywhere and anytime, 24 hours a day. Lewes BPW is excited […]	Read more













	Latest News

	

	
					
				
																	01/16/2024
										SmartHub web redesign is live

					Lewes BPW customers have been utilizing the SmartHub application for years to manage their accounts…

					Read more

				
			

			
					
				
																	07/27/2023
										BPW Encourages Public Participation of Selecting Water Tower Color and Logo

					The Lewes Board of Public Works is excited to extend the opportunity to our community…

					Read more

				
			

			
					
				
																	07/24/2023
										Lewes BPW Remains Proactive in Drinking Water Management

					In light of the information recently released by EPA regarding drinking water contamination by PFAS,…

					Read more

				
			

			
					
				
																	07/12/2022
										Mitigation and Finance Committees to kick off!

					Lewes BPW is excited to announce the formation of two new committees and welcomes community…

					Read more

				
			

			
					
				
																	06/21/2022
										2023 Water Quality Report

					We’re pleased to present to you this year’s Annual Quality Water Report. This report is…

					Read more

				
			

			
					
				
																	05/03/2022
										Lewes BPW YouTube Channel

					Want to stay up-to-date with recent news and happenings with the Lewes BPW? Meetings are…

					Read more

				
			

			
			
















		
		FAQs

		

	

		
								
				
					
					What is the line item on the electric portion of my bill labeled power cost adjustment (PCA)?					
				

				
					
						The Power Cost Adjustment or PCA is utilized to reconcile over or under collections of power supply costs which are incorporated in our wholesale power costs i.e. what the BPW is paying for the power that is supplying/selling to it’s customers. The PCA is calculated monthly, based off a rolling average, and as in the past, can fluctuate between a credit and a charge depending on the energy market.

To help customers with the impact of the PCA, the BPW offers programs such as Efficiency Smart to help with conservation, rebate programs, and much more. For further assistance, please contact the BPW office at 302-645-6228. Thank you for your continued support.					

				

			

										
				
					
					Do you have a question not answered here?					
				

				
					
						Call the Lewes BPW at: 302-645-6228 or email us: Contact us					

				

			

										
				
					
					What are the responsibilities of the City of Lewes and what is their phone number?					
				

				
					
						City Taxes, Building Permits, Business Licenses, Parking Meters, Trash Cans and Trash Removal, Recycling and Yard Waste, Street Cleaning, City Sidewalks and Road Repairs/Maintenance and Snow Removal.  The phone number for the City of Lewes is 302-645-7777.					

				

			

										
				
					
					Does the City of Lewes pay the BPW for the utility services it uses?					
				

				
					
						Yes, the City of Lewes, per the enactment of the BPW Charter approved in 2010 pays for all utility services.					

				

			

										
				
					
					How much does the City of Lewes receive from the BPW in the form of "payment in lieu of franchise fees"?					
				

				
					
						In fiscal year 2022/2023, the BPW paid the City of Lewes $797,246  in “payment in lieu of franchise fees”.					

				

			

										
						
				
					
					Does the City of Lewes receive any monies from the BPW?					
				

				
					
						Yes, the City of Lewes currently receives 5% of the gross revenues from the BPW in the form of “payment in lieu of franchise fees”. In 2010 the Delaware State Legislature approved “AN ACT TO REINCORPORATE THE CHARTER OF THE BOARD OF PUBLIC WORKS OF THE CITY OF LEWES” It states: The BPW shall pay to the City a minimum of two percent (2%) to a maximum of five percent (5%) of the monthly adjusted revenues for utility services (gross revenues for utility services less adjustments made to customer accounts), in lieu of franchise fees, no later than thirty (30) days after the utility bills are mailed to customers each month. The City shall pay monthly out of the general fund of the City to the BPW for utility services, including street lighting, such sum as the BPW may prescribe by tariff.					

				

			

										
				
					
					Who are the Lewes BPW Board members and when are the Board meetings held?					
				

				
					
						Thomas Panetta, President; Earl Webb, Vice President; D. Preston Lee, Secretary; Richard Nichols, Treasurer and Barbara Curtis, Assistant Treasurer.  The monthly Board meeting are held on the 4th Wednesday of each month at City Hall council chambers 114 E. Third Street.  To leave a message for the Board Members please contact the business office at 302-645-6228.					

				

			

										
				
					
					Where is our wastewater treated?					
				

				
					
						The BPW processes all wastewater at the Howard Seymour Water Reclamation Plant of the City of Lewes.					

				

			

										
				
					
					How can I obtain an irrigation meter?					
				

				
					
						BPW Customers can arrange to have a water meter installed on their property for irrigation. There is a charge for the installation of the meter and a monthly “Ready to Serve” charge applies to the new meter. Savings are realized by avoiding sewer charges on the irrigation consumption.

 					

				

			

										
				
					
					Why do I pay a "Ready to Serve" charge?					
				

				
					
						The “Ready to Serve” fee is charged whether or not electric, water or sewer is used by the resident to cover maintenance of the systems supporting customers and fixed business costs associated with management of the utility.

The electric, water and sewerage “Ready to Serve” charge on your bill is calculated based on the size of your meter. The size of a house meter is typically based on how anticipated consumption determined by the contractor who built the house.  As long as the meter is installed, you will be billed the service charge. The charge is based on BPW’s infrastructure and management overhead costs even if you don’t use any electric, water or sewer services.

These costs include maintaining the wastewater treatment plant, water treatment and pumping station, water wells as well as the miles of electrical transmission lines, transformers and other electric facilities; miles of water pipe and sewer main; 300 fire hydrants and rent on the BPW portion of City Hall. Additionally, a significant portion of each “Ready to Serve” covers repayment of the BPW long term debt. Monies borrowed were through the City of Lewes as general obligation bonds to the public and the State of Delaware Revolving Funds to pay for capital projects of the electric, water, storm water and sewer departments.					

				

			

										
				
					
					What is the purpose of Hydrant Flushing and how often should it be done?					
				

				
					
						Not only is hydrant flushing one of the most important maintenance practices that can be performed on a water distribution system, it allows us to check for any leaks as well as the condition of the valves.  Also, it helps to flush out corrosion and rust.  This important practice is done in the Fall and Spring, which is posted on the BPW’s website.

Flushing of fire hydrants is one of the most important maintenance practices that can be performed on a water distribution system.   In the flushing process, the BPW looks for and tests for the following:

 
	Visible and audible leaks
	Proper operation of valves
	Flushing out corrosion & rust
	Pitot Testing: Provides measurement of flow and gallons per minute and pressure from hydrants. Test is done as needed.
	Color of the water


 

If ignored, corrosion and rust can cause problems such as: severe rusty water, reduced water pressure, and lower chlorine levels. Replacing water that has been standing in the system with fresh water is especially important in dead end main areas and low flow areas in the system. Flow testing of fire hydrants is done in cooperation with the Lewes Fire Department to identify the amount of water a certain fire hydrant can deliver during an emergency. This service is done on a continuing basis so that problems can be identified and then resolved.					

				

			

										
				
					
					Why do I pay a Storm Water Charge?					
				

				
					
						The BPW has determined that funds are required to maintain the stormwater system and plan for future improvements and public safety. The Storm Water Fee covers maintenance to keep the storm water pipes open throughout the service area and ensures that major road arteries are kept open in time of rain events for the “greater good of the community”. This fee only meets current operational and maintenance needs for the backbone system.

Storm water runoff is generated when precipitation from rain and snowmelt events flows over land or impervious surfaces and does not percolate into the ground. As the runoff flows over the land or impervious surfaces (paved streets, parking lots, and building rooftops), it accumulates debris, chemicals, sediment or other pollutants that could adversely affect water quality if the runoff is discharged untreated.  Depending on the intensity and duration, storm water does often run off pervious areas such as lawns, golf courses and farm fields. Since this water can’t be absorbed into the ground and returned to the natural water cycle, it needs to be managed. Storm drains on the street and other surfaces allow the storm water to be diverted thereby mitigating street flooding and water damage to homes and businesses.

 

The Clean Water Act (CWA) is the cornerstone law of surface water quality protection in the United States. The implementing regulations from CWA and other Federal and State laws are increasing every year.

 

Historically, storm water was directed straight to surface water such as the canal without treatment. Present regulations require new developments such as Pilottown Village, Canary Creek, Anglers Nest, Hotel Blue, etc. to have retention basins to settle out some contaminants.  Although not generally required in tidal areas, storm water discharge rate control structures are also required to assure the rate of runoff from a site post- development does not exceed the pre-development rate.

 

The BPW encourages Lewes property owners to include rain gardens, rain barrels, and maximize porous surfaces in their landscaping designs to minimize storm water runoff. The City of Lewes uses street cleaning machines to keep curb and gutter areas clear of debris, allowing more efficient collection of storm water

catch basins. It is important for residents to keep storm drains clear of debris and prevent litter from entering catch basins as ultimately this will end up in the inland bays.					

				

			

										
				
					
					What should I know about BPW tree trimming?					
				

				
					
						The BPW has a responsibility to maintain the equipment used to service its customers. The BPW typically does tree-trimming in the late fall/winter months so that the branches in need of trimming are most visible. Vegetation removal is done year round on an as needed basis. When conducting these trimming operations, the BPW works hard to strike a balance between respecting private property and public safety.

 

Rights-of-way and Easements: Provisions of rights-of-way and easements typically grant the BPW the authority to trim trees without additional property-owner permission to provide for a safe and reliable electric system. However, the BPW respects the property of its customer-owners and will notify the property owner of the need for tree work before trimming is done on their property. In unusual or emergency situations, it may be necessary to trim trees without first notifying the property owner in order to restore service or eliminate safety hazards. The BPW recommends the removal of trees that will require extensive trimming on a regular basis.

 

Access to BPW Equipment: Access to BPW equipment is very important for safety as well as the equipment performance. The Board requires clear access to all BPW equipment including pad mounted equipment with a minimum of ten feet of unrestricted space in front of a pad-mounted transformer and three feet on all other sides of the equipment. Obstructions (such as fences, shrubs, trees, storage sheds, etc.) should not impair entry into the transformer. Obstructions may be removed without notice. Any obstruction in front of a transformer presents potential safety risks to the personnel trying to access it. For your protection, avoid making contact with pad mounted electrical equipment. Never allow children to play on or near pad mounted electrical equipment. BPW pad mounted equipment include: transformers, switch gear, sectionalizing cabinets, and secondary risers.

 

Responsibility of Property Owners: Many people are unaware that electric utilities have the right and authority to maintain its electrical transmission and distribution facilities in a manner that promotes a high standard of safe and reliable service. Similarly, property owners, on whose land these facilities are located, have an obligation to allow these electric utilities to perform reasonable maintenance and upkeep of its facilities.

Property owners must maintain adjacent public utility easements or rights-of-way in a safe and sanitary condition. Fences enclosing easements must be kept structurally sound. No fences are permitted to enclose electric utility facilities.  All vegetation on public utility easements or rights-of-way must be trimmed to allow utility service at all times.					

				

			

										
				
					
					How do the BPW electric rates compare to other municipalities in Delaware?					
				

				
					
						The BPW electric rates are one of the lowest in the State of Delaware . This rate comparison included the Lewes BPW “Ready to Serve” charge and associated tariffs for the other utility providers.

We at the BPW are always working to provide fair rates to our customers. A word of caution is appropriate when attempting to compare Lewes BPW rates with other cities: the comparison made between the Lewes BPW and any other utility will always be an apple-to-oranges comparison since no two utilities are identical in all business factors (population served, debt, seasonality of customer usage, age of infrastructure, etc.).					

				

			

										
				
					
					What if it is after business hours during the week or a weekend or a holiday?					
				

				
					
						Call the Lewes BPW at 302-645-6228 and a representative from our Message Service Center will be available to assist you and will contact the BPW Employee on call.					

				

			

										
				
					
					Who should I call if I have a Utility Emergency, a Power Outage or a Street Light that is burned out or blinking?					
				

				
					
						Call the Lewes BPW at 302-645-6228					
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			Testimonials

					See what our customers have to say.
				

		
		
							
					
												

						I am writing to thank your crew for the outstanding response to my sanitary sewer repair today. I had a brief conversation with Joey on Friday and he promised to be there today. When I arrived at about 11 o’clock this morning your crew was well on their way to solving my sewer clog problem. I can’t say enough about how professional and dedicated the crew of Joey, Eric, and 3 other guys on the job were. I hope you can find a way to express my appreciation for a job well done by your crew; who all worked together to not only get the job done, but also represented the City of Lewes well.

						
							Charles
							May 17, 2021
						

					

				

							
					
												

						Lewes wastewater plant worth exploring

https://www.capegazette.com/article/lewes-wastewater-plant-worth-exploring/220011

						
							Peter
							May 24, 2021
						

					

				

					

	
















	


	

	




	
				
							Stay up to date

										Fill out your email below to receive updates from Lewes BPW.
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			By submitting this form, you are consenting to receive marketing emails from: Lewes Board of Public Works, 107 Franklin Ave, Lewes, DE, 19958, US, http://lewesbpw.delaware.gov. You can revoke your consent to receive emails at any time by using the SafeUnsubscribe® link, found at the bottom of every email. Emails are serviced by Constant Contact.
		

	




	
		
			

					

		
			
									Have a Utility Emergency?
													Call our Emergency 24 Hour Hotline
													 302-645-6228
							


		

	



	
		
			
				Contact Info
				
					107 Franklin AvenueLewes DE, 19958				

									Office: 302-645-6228

													Fax: 302-645-6358
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											24/7 Service
																
The BPW employs an answering service 24/7 to take emergency calls anytime of the day. We focus on prompt responses and resolutions. In a case of a life threatening emergency please call 911, otherwise call 302.645.6228.


									

					

	

	

	
		
			Copyright © 2024 Lewes BPW

				Accessibility Statement


			
					
	

			

		

	







Please ensure Javascript is enabled for purposes of website accessibility



				















































